Community-institutional partnerships: understanding trust among partners.
This study examines perceptions about trust among people engaged in community-institutional partnerships. Focus groups were conducted with community, health department, and academic representatives from the Centers for Disease Control and Prevention's Prevention Research Centers Program. When asked to describe expectations about working with partners, the main themes identified were skepticism, optimism, and anticipation of challenges for community, health department, and academic representatives, respectively. Key themes identified as facilitating trust were related to characteristics of individuals (e.g., building interpersonal relationships), while barriers to trust were associated with organizational characteristics (e.g., academic reward systems). When explicitly asked, participants depicted the "object" of trust as residing at the individual level. Findings highlight the importance of partners' initial expectations in developing or eroding trust, the differences in factors that facilitate and hinder trust, and the important distinction between individuals and organizations as the object of trust.